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Rebuilding Families – Journey to Justice 
Health and Safety Policy

1. Policy Statement
Rebuilding Families is committed to ensuring the health, safety, and well-being of its volunteers, clients, and all individuals involved in its support services. We recognise that some families we support may be vulnerable and require additional care and consideration to ensure all interactions are conducted safely, respectfully, and with dignity.

2. Scope
This policy applies to all Rebuilding Families volunteers working from home or meeting clients face-to-face in pre-arranged, safe environments.

3. Responsibilities

Organisational Responsibility:
Rebuilding Families will:
· Provide appropriate guidance and training to volunteers.
· Ensure safe practices are followed for both remote and in-person support.
· Review and update this policy annually or as needed.

Volunteer Responsibility:
Volunteers must:
· Prioritise their own safety and that of the client at all times.
· Follow safeguarding and confidentiality procedures.
· Report any incidents, risks, or concerns to the designated safeguarding lead.

4. Risk Management
Volunteers must assess potential risks before any in-person meeting, including:
· Choosing a neutral, public, or professionally safe location (e.g., a community center or quiet café).
· Informing someone of the meeting time and location.
· Having access to a mobile phone at all times.

Note: Home visits are discouraged unless risk assessed and approved in advance.

5. Supporting Vulnerable Clients
Volunteers must recognise and respect the diverse needs of families, including mental health, disability, trauma, and language barriers. Meetings should be arranged at times and locations accessible and comfortable for the client while ensuring safety for both parties.

Volunteers will receive guidance on managing sensitive conversations and knowing when and how to seek help.

6. Lone Working
Volunteers working from home must ensure they have a suitable and secure workspace. For 1-2-1 meetings, volunteers must:
· Notify a colleague or designated person of meeting details.
· Agree on a check-in system before and after the session.
· Avoid disclosing personal home addresses unless organisationally approved.

7. Reporting and Incident Management
All safety incidents, near misses, or concerning interactions must be reported to the designated safeguarding lead within 24 hours. Confidential records will be maintained securely and reviewed to improve safety procedures.

8. Confidentiality and Data Protection
All personal information about clients and volunteers will be kept confidential and handled in accordance with relevant data protection laws. Volunteers must use secure communication and documentation methods.

9. Review of Policy
This policy will be reviewed annually or sooner if circumstances change or an incident indicates a need for revision.
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