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Rebuilding Families

Environmental Procedure

Supporting sustainable practices in everyday volunteering

1. Purpose

This procedure outlines the everyday steps that Rebuilding Families’ volunteers can take to minimise environmental impact while delivering support to vulnerable families. It complements our Environmental Policy and ensures that sustainability is a lived value in our work.

2. Daily Practices for Volunteers Working from Home
· Energy Efficiency:
· Turn off lights, laptops, and devices when not in use.
· Use energy-saving settings on computers and monitors.
· Open blinds for natural light rather than using overhead lighting.
· Paper Reduction:
· Use digital files instead of printing forms or notes.
· Take meeting notes on electronic devices or reuse notebooks.
· Print double-sided if printing is necessary.
· Recycling and Waste:
· Recycle paper, packaging, and toner cartridges where possible.
· Avoid using single-use plastics in your home office area.

3. Sustainable 1-2-1 Client Meetings
· Transport:
· Choose meeting locations accessible by foot, public transport, or carpooling (if appropriate and safe).
· Plan routes to reduce travel time and emissions.
· Venue Choices:
· Select community spaces that are local and energy-efficient where possible.
· Avoid venues that rely heavily on disposable items or generate unnecessary waste.
· During Meetings:
· Bring reusable items (e.g., water bottles, notebooks).
· Avoid printing handouts unless essential.

4. Digital Communications
· Use shared drives instead of sending large email attachments.
· Archive and clear out old digital files regularly to reduce digital storage footprint.
· Use Zoom, Google Meet, or phone calls to reduce travel for planning or support where appropriate.

5. Encouraging Clients (Softly and Sensitively)
· If appropriate, share simple eco-tips relevant to families’ daily lives (e.g., saving energy, reducing food waste).
· Respect the client’s capacity and priorities—sustainability should not feel like a burden.

6. Monitoring and Review
· Volunteers will be reminded of this procedure during induction and annual reviews.
· Suggestions for environmentally friendly improvements are welcomed.
· This procedure will be reviewed every 12 months.
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