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Rebuilding Families GDPR Data Protection Policy

Rebuilding Families – Journey to Justice 

Effective Date: 27.05.2025
1. Purpose

The purpose of this policy is to ensure that Rebuilding Families – Journey to Justice complies with the General Data Protection Regulation (GDPR) and handles all personal data in a secure, lawful, and transparent manner. This policy applies to all members, volunteers, and coordinators who handle personal data.

2. Scope

This policy applies to all personal data processed by Rebuilding Families – Journey to Justice relating to volunteers, beneficiaries, partners, and others. It covers data collection, storage, access, sharing, and disposal.

3. Definitions
· Personal Data: Any information relating to an identifiable person (e.g., name, contact information).
· Processing: Any operation performed on personal data, including collection, storage, use, sharing, or deletion.
· Data Subject: An individual whose personal data is processed.
· Data Controller: The person or group responsible for determining the purpose and means of processing personal data.
· Consent: Freely given, specific, informed, and unambiguous agreement by the data subject.

4. Lawful Bases for Processing

We will only process personal data where at least one of the following lawful bases applies:
· Consent – Clear permission obtained from the data subject.
· Legal obligation – When processing is necessary to comply with the law.
· Legitimate interests – When processing is necessary for the operation of our group and does not override the rights of the data subject.

5. Data We Collect

We may collect and process:
· Full names and contact details
· Volunteer preferences and availability
· Emergency contact information
· Health information (only where necessary and with consent)
· Photos and media (with consent)
· Communications and event participation records

6. How We Use Data

Data is used for the following purposes:
· Communication about volunteering roles and updates
· Scheduling and coordinating volunteers
· Ensuring safety and wellbeing during activities
· Reporting, evaluation, and record keeping
· Complying with legal obligations

7. Data Sharing

Personal data may be shared internally among team leaders and coordinators. External sharing is limited to:
· Event partners or venue organisers (as needed)
· Emergency services (in urgent situations)

We will never sell personal data or use it for commercial purposes.

8. Data Storage and Retention

Data is stored securely in password-protected digital systems or locked physical storage. Data is only kept as long as necessary:
· Volunteer data: up to 2 years after last involvement
· Emergency contact info: deleted after each event unless needed longer
· Health information: deleted as soon as it’s no longer required

9. Data Subject Rights

All data subjects have the right to:
· Be informed about how their data is used
· Access their data
· Correct inaccurate or incomplete data
· Request deletion of their data
· Restrict or object to data processing
· Withdraw consent at any time
· Lodge a complaint with a supervisory authority

10. Responsibilities
· All members of [Your Volunteer Group Name] are responsible for ensuring that personal data is handled appropriately.
· The designated Data Protection Contact is responsible for overseeing data protection compliance and handling data subject requests.

11. Breaches and Complaints

Any data breaches or complaints must be reported immediately to the Data Protection Contact. Breaches will be investigated and reported to the relevant authorities when necessary.

12. Policy Review

This policy will be reviewed annually or whenever there are changes in data protection law or our data processing practices.

Approved by:
Creator and Facilitator Carrie W & Sharon T
Review Date: 27.05.2025
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