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Rebuilding Families

Volunteer Remote Working Policy

Supporting safe, effective, and flexible volunteering from home

1. Policy Statement

Rebuilding Families recognises the value of flexible and remote volunteering. As a nonprofit where volunteers primarily work from home, we are committed to ensuring a safe, supported, and productive remote environment for our team. This policy outlines expectations and safeguards to promote wellbeing, privacy, and professionalism when working remotely.

2. Scope

This policy applies to all Rebuilding Families volunteers who work from home or off-site. It covers all tasks performed remotely, including client communication, administration, and virtual support.

3. Aims of This Policy
· Provide clear guidance for volunteers working from home
· Ensure safeguarding, confidentiality, and data protection are upheld remotely
· Promote wellbeing, work-life balance, and safe working conditions
· Clarify communication, availability, and support expectations

4. Remote Working Principles

Volunteers working from home should:
· Maintain a safe, quiet, and private space to carry out support tasks
· Ensure all digital communication is professional and secure
· Respect confidentiality at all times (e.g., no discussing client matters in shared spaces)
· Stay within agreed availability and boundaries for work
· Inform a coordinator if they feel overwhelmed or isolated

5. Communication Expectations
· Volunteers will be provided with a named contact (Carrie W or Sharon T)
· Regular check-ins will be scheduled to offer support
· Email is the main channel for non-urgent communication
· Urgent concerns (e.g. safeguarding) should be flagged immediately via phone/text

6. Digital Security and Confidentiality

Volunteers must:
· Use password-protected devices for accessing files or communicating with clients
· Avoid using shared or public devices for confidential work
· Securely store and delete sensitive information after use
· Report any data breaches to the safeguarding lead

7. Health and Safety at Home

Volunteers are responsible for:
· Setting up a workspace that is free from hazards
· Taking regular breaks to prevent fatigue
· Ensuring they have access to emergency contacts while working alone
· Following our Health & Safety Policy and Lone Working Procedures

8. Lone Working Safeguards

If remote tasks involve contact with clients (calls, messages, virtual sessions):
· A log of contacts must be kept (date, time, general topic)
· Any 1-2-1 support outside of usual hours must be pre-agreed
· In-person meetings must follow lone working risk control steps (see handbook)

9. Support and Wellbeing

We encourage volunteers to:
· Speak up if they feel unsupported, isolated, or uncertain
· Access wellbeing check-ins with their facilitator
· Request time off or reduced hours when needed—flexibility is encouraged

10. Policy Review

This policy will be reviewed annually or if remote working practices or risks change significantly.

Date of Approval: 27.05.2025
Next Review Due: 27.05.2026
Approved By: Carrie W and Sharon T
📧 sharon.rebuilding@familysupportgroup.info
📧 carrie.rebuilding@familysupportgroup.info
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