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1. Our Commitment to Your Privacy
We are committed to creating and maintaining a safe, supportive online space for individuals and families impacted by trauma. This privacy policy explains how we protect the personal and sensitive information shared within our Facebook and Instagram communities.

2. Safe Space Statement
Our pages serve as safe spaces for individuals seeking support, guidance, and community. We ask all members to engage respectfully and compassionately. Any information shared within our pages or via direct messages is treated with the highest level of sensitivity and confidentiality.

3. Information We Collect
We may collect the following types of information:
· Posts, comments, messages, and replies you share on our Facebook or Instagram pages.
· Information shared via private messages or forms, if applicable.
· Any communication shared with admins or moderators.

We do not collect or store personal information for marketing or commercial use. All interactions remain within the bounds of the respective platforms unless a safeguarding concern arises (see section 6).

4. Confidentiality and Community Guidelines
We encourage members to:
· Avoid posting identifiable information (e.g., full names, addresses, or contact details) in public comments.
· Be respectful of others’ experiences and privacy.
· Report any harmful or inappropriate content to admins immediately.

All admins are trained in trauma-informed care and safeguarding principles. We review all posts and comments to ensure they align with our values and community safety.

5. Who Can See Your Information
Please remember that:
· Posts and comments on public pages can be viewed by others.
· Private messages to the page or group are visible only to admins.
· If we operate a private or closed group, access will be limited to approved members and moderators only.

6. Safeguarding and Referrals
We have a duty of care to protect all individuals within our community. If we believe someone is at risk of serious harm or in immediate danger (including risks to children, vulnerable adults, or self-harm), we may need to:
· Contact relevant safeguarding authorities.
· Share essential information with emergency or social services.

We will do this with discretion and only when necessary to protect someone’s safety.

7. Data Security
While we operate on Facebook and Instagram platforms and are bound by their data policies, we take extra steps to secure private communication:
· Admin access is limited to trained individuals.
· Any screenshots or records taken for safeguarding purposes are handled in line with safeguarding protocols and securely deleted or stored.

8. Your Rights
You may:
· Request that a comment or post you made be removed.
· Ask how your information has been used.
· Withdraw consent for us to retain any direct message correspondence.

To make such a request, please contact us via direct message or email: [Insert Contact Email].

9. Changes to This Policy
We may update this privacy policy from time to time to reflect legal requirements or changes in our practices. The latest version will always be posted on our pages.

10. Contact
If you have questions or concerns about your privacy or a safeguarding issue, please contact us via:
· Direct message via messenger 
· Email: sharon.rebuilding@familysupportgroup.info 
·    carrie.rebuilding@familysupportgroup.info 
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